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YE3 EJNEKTPO MNPEOOCTABA Bb3MOXHOCT 3A WHOMBUAYAIIHU TUJTAHOBE IPU
3ATPYOAHEHUA C MINALWAHE HA CMETKUTE 3A TOK

M3roTBAHeTO Ha cnopa3yMeHue3a pa3CcpoyveHo NnaljaHe cTaBa crieq oLieHKa Ha cneumdukara
Ha noTpeGneHMe Ha KNUeHTa U Bb3MOXHOCTUTE My 3a W3NNalwaHe Ha HaTpynaHuTe
3aAbIKeHUs Mo chrnacyBaH Mexay ABeTe CTpaHu rpadmk

3a KNneHTUTE, M3NUTBALLN BPEMEHHM 3aTPYAHEHUS NPK 3annallaHe Ha AbIKMMUTE cymun B cpok, YE3
Enektpo npegoctaBs BL3MOXHOCT 3a W3rOTBAHE Ha WHAMBUAYANHW MNaHoOBE 3a pascpo4eHo
nnawaHe Ha cmeTkute 3a Tok. Cnep oueHka Ha creuudmkata Ha noTpebneHue Ha KnueHTa wu
Bb3MOXHOCTMTE MYy 3a M3NnaliaHe Ha HaTpynaHuTe 3adbilKeHus Mo CbrnacyBaH mexay [OBeTe
CTpaHu rpadmk, ce U3roTes criopasyMeHue 3a pa3cpoyeHo nnaiiaHe, KoeTo ce noanvcea OT KIneHTa
N OpyxecTBoTo. KnMeHTbT MnoeMa aHraXMMeHT [ga 3annawa TekyluTe CuM  CMETKM, KaTo
€[HOBPEMEHHO C TOBa 3anfawa Ha BHOCKW HaTpynaHuTe cTapu 3agbibkeHus. Mpu Hanunyne Ha
nognucaHo cropasyMeHve 3a pa3cpoyeHo nnallaHe, 3a nepuoga Ha cnopa3yMeHUETO He ce npunara
KaTo KpavHa Msipka NpekbCBaHe Ha erlekTpo3axpaHBaHETO Ha KIIMEHTA.

3asaBneHus 3a pa3cpoyeHo nnawaHe ce npMemar B LLeHTPOBETE 3a 006CnyXBaHe Ha KIMUEHTU, KOUTO B
CUTyauusitTa Ha U3BBLHPELHO MOSOXeHNe, paboTaT ¢ NoTpeduTenn BCekn AeH OT NOHeAEeNHWK 40 NeTbk
ot 09:00 4. go 15:00 y.MNMomeLleHnsiTa ce gesnHdekumpaT, KaTo 00CNyXBaHETO € OpraHM3npaHo npu
cnasBaHe Ha npenopbkuTe Ha MUHUCTEPCTBO Ha 34paBeona3BaHEeTo 3a Pa3CTOSHUE MEXAY CIyXuTen
N KIMUEHT, KaKTO N MEXAY CNY>XUTENUTE Ha LPYKEeCTBOTO.

3asiBneHne 3a pas3cpouBaHe MOXe Aa ce 3aaBu M Ha umenn info@cezelectro.bg, kakto u Ha
nHcpopmaumorHHata nuHms 0700 10 010, kaTo B Te3u crnyyau, Npu NOCTUraHe Ha cnopasymeHue 3a
nepuog 1 pasmep Ha BHOCKUTE 3a M3NnaljaHe Ha cTapu 3adblilKeHUsl, KMMEHTbLT Tpsbea ga noceTu
€[HOKpaTHO LeHTbp 3a KNueHTn Ha YE3 Enektpo, 3a ga noanuvuwe crnopasyMuTENHUS NMPOTOKON 3a
pa3cpoYBaHe Ha nnalaHusaTa.

CpoKbT 3a 3annaiiaHe Ha CMETKUTE 3a eneKkTpoeHeprs Ha butoBuTe notpebutenu Ha YE3 Enektpo
npogbirkaesa ga 6bae ABa NbTU NO-AbbI OT HOpMaTUBHO onpeaeneHuTe B O6wmTte ycrnoeust 10 gHu.
butoBuTEe KNMEHTM MoraT ga 3annawaTt AbbkMmata cymMa 3a KOHCymMupaHa enekTpoeHeprusi B
pamknTe Ha 20 OHW cnen m3gaBaHe Ha bakTypaTta 3a notpebneHne ot YE3 Enektpo. BbB Bcska
drakTypa 3a KOHCyMupaHa enekTpoeHeprus, usgasaHa ot ,YE3 Enektpo bbnrapus“ Allce cbaobpxa
nHdopmaLnsi 3a CPOKOBETE 3a MnaljaHe Ha AbmkumuTe cymu. MNpu 3abaBsiHe Ha NnawaHeTo Ha
ObIMKMMU CYyMUM 3a KOHCYMMpaHa €eriekTpOeHeprusl KMUeHTUTe Ha OPYKeCTBOTO ce yBedoMmsBaT Mo
TenegoH, enekTpoHHa nowa unu NMcmMo Ha xaptueH Hocuten. YE3 EnekTpo uHdopmupa u cbC sms
KNMEHTW, NPONyCHanu CTaHA4apTHWUSI CPOK 3a MNialjaHe Ha cmeTkaTa.

3a ynecHeHve Ha KNMEHTUTE MpU NnawiaHe Ha CMETKUTE 3a KOHCyMmpaHa enektpoeHeprus, YE3
Enektpo Bbnrapusa npegnara n 9 HaumMHa 3a 6e3kacoBo MnawaHe — no 6aHKOB MbT Ype3 OMPEKTEH
nebut, 6aHkomaT nnu NnaTexHo HapexaaHe, Mo MHTEPHET Ype3 UHTEePHET BaHKkMpaHe, cuctemMmnTe Ha
ePay.bg, OBBb, Icard.bg v TpaHckapT unu gnpekTHo npes canta Ha YE3, ¢ sms npes cuctemnte Ha
ePay un Icard. Ha pasnonoxeHune Ha knueHTuTe ca 6 280 mecTa 3a nnawjaHe, BKIOYUTENHO Kacu Ha
naptHbopute Hu ,M3unen®, ,®actnen”, ,bbunrapcku nowmn*, banka ,JCK*, ,YHuKpeguT bynbaHk®. B Tsx
ce cnasBaT pasnopefdeHuTe MPOTUBOEMUAEMUYHM MEpPKM 3a OrpaHMdaBaHe Bb3MOXHOCTTa OT
3apasdaBaHe ¢ COVID-19. MNMogpobHa uHpopmaumna 3a BCUYKA HauMHM 3a NnaliaHe U fIMHKOBE KbM
CbOTBETHMTE (DUHAHCOBW OpraHM3aumMm Moxe pJda ce Hamepsatr Ha cavita Ha YE3 Enekrtpo
(www.cez.bqg), cekumsa ,3a knneHTa“, nogcekums ,HaunHn Ha nnawaHe”.

lpecueHmsp Ha ,HE3 Enekmpo bvnzapus“ AL
e-mail: parvoleta.miteva@cez.bg




